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Aids and adaptations are adjustments aimed at enhancing the liveability of your home, 
providing independence for you or your family members. As per the terms outlined in your 
lease agreement, you hold responsibility for the internal aspects of your home. Should you 
wish to undertake adaptations or install aids, we will manage the process as a home alteration 
request. 

Occupational therapists are available to evaluate your home for suitable aids and adaptations. 
These professionals are typically affiliated with your local authority or health authority and 
can identify the necessary adjustments to align your home with your specific needs. Given 
the specialised nature of this assessment, our staff members are not equipped to perform it. 
Your local council or general practitioner (GP) can provide guidance on contacting and 
arranging for an occupational therapist assessment. Additionally, you may qualify for a 
Disabled Facilities Grant, a financial assistance program provided by your local authority to 
cover the expenses associated with adaptations recommended by an occupational therapist. 
Eligibility for this grant is determined through an assessment conducted by the local authority. 

Adaptations will be classed as an alteration to your home. Alterations under your lease are 
classified into two categories: minor and major. Please be aware that a fee may be applicable 
for seeking permission from St. Arthur Homes for certain alterations. Details of applicable 
charges can be found in the provided list of charges, provided by St Arthur Homes. 

It is imperative to obtain our written consent before proceeding with any form of home 
improvement, such as the installation of a satellite dish, kitchen replacement, electrical 
fixture changes, or home adaptations. For inquiries concerning modifications to communal 
areas within your block of flats (where applicable), please contact St. Arthur. 

Please note that the advice provided here is general in nature. For specific details regarding 
your rights and obligations concerning property alterations, refer to your lease agreement. 
 

If you have any questions, please get in touch with us at: stah@touchstoneresi.co.uk   
or call 01225 724874. 

 
 
St Arthur Homes is a Registered Provider of social housing and is required to provide customers 
with a statement on what service for adaptations are available.  
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